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P
utting thisbook together has been a significant
endeavor, but we felt a strong commitment to
telling some ofthe stories that make up the
rich and colorful history of this incredible
organization. Its twenty five year journey

includes thousands ofpeople, from doctors to drag queens,
bartenders to bankers, and everyone in between.

The journey has not been easy. In the beginning, we were
mostly helping people prepare to die. We helped them pre-
pare wills and powers ofattorney; we made sure they had
thorough and dignified care. We helped families plan funer-
als and gathered survivors together to make fabric panels to
keep memories alive. In time HIV treatments advanced and
our focus changed to helping people and their families learn
to live in new ways. People learned to understand their bod-
ies, and how their medications worked; how to adjust to life
with sudden outbreaks ofopportunistic infections; and how
to live in the shadow of mortality. We were a small band of
professionals, assisted by hundreds ofvolunteers who worked
as case managers, educators, and "buddies." Together, we cre-
ated a brand new field ofsupportive care that has become a
model for the management ofother diseases. 

The journey has not been easy. We have experienced financial
feast and famine, continually rationing scarce resources, get-
ting by on shoestring budgets and the generosity of our
friends. We have witnessed prejudice and ignorance beyond
belief, and at the same time, the courage of those who never

imagined HIV in their lives. We offer this book as testimony
to the thousands ofWestern New Yorkers who have lived
bravely and resourcefully with this challenging disease; to the
hundreds ofstaff at ACS and other organizations in our
community who have provided leadership, care, and inspira-
tion in response to this epidemic; and to the countless vol-
unteers who have served as board members, worked at special
events, made generous financial contributions, and shopped,
visited and supported people living with HIV/AIDS.

The journey has not been easy. AIDS Community Services
was founded on the principle that everyone deserves access to
quality care and accurate information. The pioneers ofthis
agency were tireless in that quest, and that same mission con-
tinues today. As the agency moves forward with its plans to
expand research, primary care, adult day health, and preven-
tion programs, we hope you’ll continue to partner with us.
The stories and the people featured in this book are just a
few ofthe many that make us what we are today. They are
stories ofcourage and hope; ofthe generosity ofthis com-
munity; and ofthe many lives lived and lost to this horren-
dous disease. Those ofus who sat on the floor ofBuffalo's
gay community center 25 years ago never imagined that we
would still be here today, but the epidemic rages on. With
new treatments, earlier detection, government leaders who
recognize the need for greater investment in ending this epi-
demic, and a greater awareness ofhow to minimize the
spread ofHIV — we have hope. The need is still great, and
the work is far from over, but the stories will go on forever.

25 YEARS
of STORIES

— Ronald T. Silverio, President &CEO
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>>>timeline
>> 25 YEARS OF THE AIDS EPIDEMIC

HIV/AIDS

PHOTOSTop: longtime supporters Steven and Cecile Biltekoff
with former Board President Jerim Klapper; Left: volunteers at
AIDSWalk ‘95; Right: Broderick Cason, one of the agency’s early
volunteers, who today serves as Chair of Alianza Latina.
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1983 (AIDS Community Services)

Dr. Ross Hewitt, a resident in

infectious diseases at Millard

Fillmore Hospital, hosts the

first organizational meeting of

the Buffalo AIDS Task Force

(BATF) on July 14.

There are three known cases

of AIDSin Western New York. 

1983 (National/International)

The National Institutes of

Health (NIH) rejects a propos-

al for a research study to

determine whether women

get AIDS. 

Congress passes a bill that

includes the first funding

specifically targeted for AIDS

research and treatment. 

1984 

BATF receives its first funding

from the AIDS Institute and

hires its first employee,

Program Coordinator Valerie

Eastman; an AIDSHotline is

established.  

Volunteer educators provide

AIDS information to 100 peo-

ple through community educa-

tion programs. 

1984 

The virus that causes AIDS

is identified by American and

French scientists and later

renamed the Human

Immunodeficiency Virus or

HIV. 

Note: much of this story was excerpted from Ross

Hewitt's personal account of the agency's founding.

IN 1982, at Bellevue Hospital in New

York City, Ross Hewitt treated his first

two AIDS patients—a young gay florist with life

threatening diarrhea and an IV drug user with a

rare parasitic brain infection. Ross knew that if

AIDS was caused by a virus spread through sex-

ual and blood contact, as then seemed plausi-

ble, it would devastate not only the gay commu-

nity, but the whole community. 

When Ross returned to Buffalo in 1983, he

led a workshop about AIDS during Buffalo's Gay

Pride Festival that year, helped by Buffalo State

College professor Dr. James Haynes. About 25

people attended the workshop, and Ross invited

those who were interested to a follow-up meet-

ing to strategize about next steps. Two weeks

later, 10 people met at the Gay/Lesbian

Community Center on West Delavan Avenue. Among them were

Kathleen Walter of the Buffalo Hemophilia Society, Jerome Freeman

from the Veterans Medical Center, Ron Silverio of Planned

Parenthood and Andy Piazza who just wanted to volunteer. Jim

Haynes and his partner, Don Licht were there, and together the

group created the Buffalo AIDS Task Force (BATF).

The panic level among the gay and hemophilia communities

began to rise and information about AIDS was difficult to get. The

BATF’s first order of business was to set up a telephone hotline.

Volunteers trained other volunteers on what was known about AIDS

symptoms and how to prevent the spread of the deadly virus. The

phone rang continuously every day, and calls were answered by a

small army of dedicated BATF volunteers. 

Ross continued to give presentations about

AIDS and began caring for men with AIDS who

were hospitalized. Many of them had returned

to Buffalo after being diagnosed elsewhere, and

their families did not know where to turn. Many

patients faced discrimination and a lack of com-

passion while they lay dying in hospitals under

the care of fearful medical professionals. As

Ross saw the human toll AIDS was taking, it

became clear to him that the BATF would have

to develop services that were caring, sensitive,

and non-discriminatory. 

Fortunately, in June of 1983, Governor Mario

Cuomo signed legislation awarding $5.2 million

to the State Department of Health for research,

care, public education and the creation of the

AIDS Institute. In its July — August 1983 issue,

the Fifth Freedom (Buffalo’s gay newspaper)

reported on the recommendation of 3

Buffalonians for the AIDS Institute's state advi-

sory panel: Dr. Ross Hewitt, Dr. James Haynes and mental health

therapist Tom Hammond. 

In November of 1983, the BATF incorporated as a not-for-prof-

it organization and became eligible for funding from the AIDS

Institute. The BATF was awarded state funding in 1984 and hired its

first staff to coordinate the agency's hotline services and communi-

ty education efforts, all of which were staffed by volunteers. 

In 1987, the BATF changed its name to the Western New York

AIDS Program to reflect its services throughout the region. 3 years

later, in 1990, the name was changed to AIDS Community Services.

The names may have changed but core commitment of the agency

has not: to be there when no one else will, and to do whatever it

takes to help those in need.                                                        25

HOW IT
BEGAN

— Ross Hewitt, MD —

>>>
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One ofthe greatest stories to come out ofour 25 year
history is the story of generosity. Western New
Yorkers have given generously of their time, talents

and money to help improve the lives ofthose in our communi-
ty who struggle with AIDS. Even in the earliest days of the
epidemic, when fear, ignorance and prejudice were everywhere,
there were brave individuals who ignored the challenges and
took action, becoming the first volunteers in the fight against
AIDS. Some had lost friends or family members to the disease,
and contributed their time as a way of giving back. Others sim-
ply wanted to make a difference.  

AIDS Community Services was founded by volunteers,
and volunteers continue to be the backbone ofthe agency,
assisting with everything from our holiday gift wrapping tables
to making condom packets. They answer phones, deliver meals
to our clients, work at fundraising events and help educate the
community about how to stay safe from HIV and AIDS. Since
1983, 2,943 people have volunteered 139,323 hours to AIDS
Community Services, and those numbers grow daily. We
depend on our dedicated volunteers to better serve those who

come to us for help, and they’ve never let us down.
ACS has also been blessed with generous financial support

from the community. From the beginning, Western New
Yorkers have been enthusiastic attendees at our fundraising
events, from the Miss Buffalo Boat Ride to nearly twenty years
of Cause for Celebration. It continues today with events such
as Dining Out for Life, which attracts thousands ofpartici-
pants from all over the region each year. We’ve also enjoyed the
support of local philanthropic organizations such as the Wendt
Foundation, John R. Oishei Foundation and James Cummings
Foundation, along with national organizations such as the
Robert Wood Johnson Foundation, Broadway Cares/Equity
Fights AIDS and the MAC AIDS Fund.  

Western New York legislators and elected officials have
also been generous in their support of ACS. Their leadership
and willingness to learn about the disease’s impact on the com-
munity has resulted in much-needed funding to support the
programs and services our clients and their families depend on.
The story of AIDSCommunity Services would not have been
possible without the story of generosity.                          25

Generositythe Story of

1985 

Buddy Volunteer Program is

established and client intake

procedures are developed.

Administrative Assistant;

Education Coordinator, and

Services Coordinator positions

are created.

1985 

U.S. Food and Drug

Administration (FDA) approves

the first HIV antibody test. 

The first HIV test sites open in

New York and San Francisco.

1986 

BATF changes name to

Western New York AIDS

Program to reflect service

area of eight Western New

York counties, and moves to

1,000 square foot space in

the Jackson Building

on Delaware Avenue.

Ed Darstein hired as Executive

Director.

1986 

First panel of Names Project

AIDS Memorial Quilt created. 

Surgeon General issues land-

mark report that calls for AIDS

education and condom use to

prevent HIV transmission. 

Activists in New Haven and

Boston begin the first syringe

exchange programs.
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1987 

Agency creates a new logo

and moves to expanded

offices in the Jackson

Building.

The Normal Heart, a play

about AIDS, is performed at

Alleyway Theater and raises

$5,000 for the agency.

1987 

AZT (zidovudine), the first

drug for the treatment of

AIDS, is approved by the FDA.

AIDS Coalition to Unleash

Power (ACT UP) founded in

New York City by activist Larry

Kramer.

1988 

Erie County Medical Center

becomes western region's

AIDS Designated Care Center.

Benedict House, a residence

for people living with AIDS,

opens on Plymouth Avenue in

Buffalo.

Western New York Interfaith

AIDS Network formed.

1988 

HIV positive teen, Ryan White,

testifies before President's

Commission on AIDS.

The first World AIDS Day is

held December 1st. 

ACT UP closes down offices of

the FDA to protest delays in

approval of experimental HIV

medications.

IF I CAN HELP SOMEONE ALONG THE WAY, THEN MY LIVING WILL NOT BE IN
VAIN – THIS IS ONE OF MY FAVORITE QUOTES FROM DR. MARTIN LUTHER KING

– MARSHA D.  JACKSON,  Ph.D.

As Associate Vice President for Student Affairs at Erie
Community College, Dr. Marsha D. Jackson serves as a mentor
and role model for many young men and women who have
faced many challenges in their lives. She came to AIDS
Community Services in 1997 as a volunteer and board member
after losing a family member to AIDS. In 2002, she was elect-
ed chairperson ofthe AIDS Community Services board.

Marsha's style is to lead by example. She has done public
speaking about HIV and AIDS for youth groups, churches and
community groups, and chaired a National Black HIV/AIDS
Awareness Day event at ECC. She has facilitated a support
group for women living with HIV, and with her son, Jordan,
volunteers as a personal grocery shopper for one ofAIDS

Community Services' homebound clients. Marsha also volun-
teers on the front line for many of the agency's fundraising
events by working at the annual AIDS Walk; serving as an
ambassador for Dining Out For Life, and working every
Christmas Eve at the agency's gift wrap booth at a local mall.

In 2000, Marsha joined the board of AIDS Community
Services' sister organization, Alianza Latina, whose mission is
to raise awareness about health issues facing Buffalo's West Side
neighborhood. She is currently serving as the vice chair ofthe
Alianza Latina board. 

AIDS Community Services and the Western New York
community are blessed to have the compassionate leadership
and commitment ofDr. Marsha D. Jackson.                         25
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Most non-profit agencies rely heavily on volunteers to carry out
their mission and stretch limited resources. AIDS Community
Services is no exception, and has been incredibly fortunate in
this regard. The agency was founded by volun-
teers and each year hundreds ofdedicated peo-
ple donate thousands ofhours to support the
work ofAIDS Community Services. 

Jim McCarthy Jr. and his extended family
exemplify the priceless support that makes the
work ofAIDS Community Services possible.

In 1997, Jim's sister Kellie lost her hard
fought battle with AIDS. The staff of AIDS
Community Services worked closely with Kellie and the
McCarthy family. Determined to honor Kellie's memory, Jim
has rounded up the considerable resources ofhis friends and
family each year at the agency's annual AIDS Walk. Together
they have raised thousands ofdollars for AIDS Community
Services in memory of Kellie. 

Jim's commitment to the agency and to raising communi-
ty awareness about HIV does not stop there. A high school
health teacher, Jim is an eloquent and heartfelt speaker who is
dedicated to educating people, especially youth, about the

importance ofmaking healthy decisions in all aspects oftheir
lives. Whether he is addressing elected officials, television pro-
ducers, or his students, his impact on audiences is profound.  

Jim has never said no to AIDS Community
Services' frequent requests for assistance with
community education. In fact, his response is
usually, "whatever it takes, I'll make it work."
He has appeared on numerous radio and televi-
sion talk shows and even addressed the City of
Buffalo's Common Council on the agency's
behalf. In 2007, he and his students were fea-
tured in a powerful segment in the film

Dangerous Silence, WNED's documentary about HIV in
Western New York and Southern Ontario. 

Jim's students refer to him as "Mr. Mac." They revere him
and, more importantly, trust him implicitly. Working in an
urban school district in a city with one ofthe highest teen
pregnancy rates in the nation is not an easy task, yet Jim
McCarthy Jr.'s ability to educate and empower his students to
make healthy decisions is extraordinary. His contributions to
AIDS Community Services and to the Western New York com-
munity at large have been invaluable.                                25

&walking the walk    talking the talk
JIM McCARTHY, JR.

1989 

Ron Silverio, former Board

President of BATF, is named

new Executive Director.

Adolescent Services and

Addictions programs begin.

WNY Health Systems Agency

publishes report estimating

that as many as 6,000 people

are HIV positive in WNY.

1989 

US Health Resources and

Services Administration

grants $20 million for HIV

care and treatment, providing

many states with their first

involvement in HIV services.

CDC issues first guidelines for

prevention and treatment of

Pneumocystis carini pneumo-

nia (PCP).

1990 

WNYAP becomes AIDS

Community Services.

ACS holds first Cause for

Celebration, attended by 400

people and raising $16,000. 

AIDS Family Services is found-

ed to provide counseling serv-

ices to families affected by

AIDS.

1990 

18-year-old Ryan White dies.

Later that year Congress pass-

es the Comprehensive AIDS

Resources Emergency (CARE)

Act and names it after him.
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1991 

Community Follow Up (inten-

sive case management) pro-

gram begins.

Jamestown office opens in

Family Services building,

staffed by a case manager.

Agency’s central offices move

to larger space at 121 West

Tupper Street.

1991 

Professional basketball player

Magic Johnson announces

that he is HIV positive. 

Funding authorized in 1990

by Ryan White CARE Act is dis-

tributed for the first time. 

1992 

Agency staff grows to 29. 

Buffalo Bills player Adam

Lingner volunteers in agency’s

teen program and serves as

Honorary Chair of Cause for

Celebration with wife, Marcy.

Tom Hammond, leader in the

gay community and longtime

agency consultant, dies.

1992 

AIDS becomes the leading

cause of death of American

men ages 25 - 44. 

Out of despair comes greatness. This phrase comes to mind when
one thinks ofJoy Feldman. Joy has served on the board of the
Evergreen Association since 1992, including the last six years as
Chair. Personal tragedy first brought Joy to the door ofAIDS
Community Services. Joy's only brother was diagnosed with HIV
disease in the mid 80’s, and in 1991, when he was no longer able to
care for himself, Joy and her husband took him into their home and
cared for him around the clock until he died two years later. Their
experience with the healthcare system during her brother's illness
was so appalling that Joy, a nurse and attorney, renamed it the
"unhealthcare unsystem." 

In the early years ofthe epidemic, people with HIV and AIDS
were often treated poorly and even shunned by healthcare profes-
sionals. The stigma was so enormous that AIDS patients were fre-
quently treated as sub-human. Joy would not accept this. "After my
brother's death, when I was asked to join the board of AIDS
Community Services, I really had to think hard about whether I
would spend my time that way. Ultimately I decided I would join

the board and see ifI could do anything to make others' experiences
less horrific than ours. Over the course ofmy years with the agency,
I have seen remarkable things. I was extremely relieved that my con-
cerns about client services were heard and responded to from the
outset. Nobody was made to wait for an appointment at Evergreen
Health Services; people too sick to come in were seen in their homes
or sent to the hospital and immediately seen. There was no waiting
for hours in an emergency room. Transportation was not allowed to
be a barrier. "  

Joy has been a champion ofone ofthe agency's strongest
tenets: every individual, without exception, deserves to be treated
with the utmost respect. She is an inspiration to our board mem-
bers, our staff, and most ofall, to our clients living with HIV.
Perhaps most importantly, Joy is a woman ofintense passion. When
she believes in something, even ifthere are no other believers, she is
not afraid to stand up for it and speak out for it. Joy's vision ofwhat
AIDS Community Services can be is one ofher many gifts, but her
passion has helped make that vision a reality.                           25

anniversary booklet 7.qxd  10/21/2008  1:28 PM  Page 9



Neal Rzepkowski — physician, Spiritualist,
medium, gay man, gardener extraordinaire,
and person living with HIV. Dr. Neal, as he is
known to his patients, has spent the past 25
years caring for people living with HIV,
including himself. HIV positive for almost 25
years, Neal has not only been a doctor but also
a teacher and role model to hundreds ofpeo-
ple living with HIV. 

Neal grew up in Chautauqua County in
the Southern Tier of Western New York
where he continues to live and work. For the
past 10 years he has been the physician for the
Erie County Medical Center's Rural Care
Program where he has provided exceptional
comprehensive care. He has worked closely
with clients and staff of AIDS Community
Services' office in Jamestown, New York and at the agency's HIV
primary care center, Evergreen Health Services. He has also provid-
ed HIV care to inmates in area prisons.

In 1991, Neal was the first physician in the United States who

lost his job because he was HIV positive.
When administrators at the hospital where
he worked told him they would send a letter
to the 4,200 patients he had treated without
using his name, Neal's response was, "ifyou
don't use my name, everyone in that ER will
be under suspicion; and even though I've
been open about my HIV status, it will look
like I'm trying to hide something." Six hun-
dred people called him to express their sup-
port before he stopped counting. True to his
optimistic nature, Neal saw this time in his
life as a gift rather than an obstacle, and has
since become a role model for those strug-
gling with disclosing their HIV status. 

Dr. Neal's commitment to treating
the physical, emotional, and spiritual aspects

of his patients is unsurpassed in Western New York. He is a
Registered Medium and serves on the Board of the Lilydale
Assembly in Cassadaga. He is a model ofcourage and compassion
for people living with HIV and AIDS. 25

DR. NEAL RZEPK OWSKI
positiverolemodel

1993 

Agency establishes new busi-

ness model and creates two

new affiliate corporations: the

Evergreen Foundation and the

AIDS Association.

200 people attend 10th

anniversary reception at

Albright Knox chaired by Lt.

Gov. Stan Lundine.

1993 

President Clinton creates the

White House Office of

National AIDS Policy. 

Four French officials are jailed

for allowing HIV-tainted blood

into France's blood banks. 

FDA approves the female con-

dom. 

1994 

Emergency Housing

Assistance Program begins.

The first AIDS Walk, chaired

by Mayor Anthony Masiello

and wife Kate, raises

$55,000.

532 people with HIV are

served by ACS. 218 have died

since services began.

1994 

FDA approves the first HIV

saliva test.

AIDS becomes the leading

cause of death among all

Americans ages 25—44. 
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1995 

Gay & Lesbian Outreach

Program begins; Voices

Magazine, a prevention

resource for gay/bisexual

men, is launched.

Former Executive Director

Ed Darstein dies.

Ron Silverio joins National

AIDSAdvisory Council.

1995 

Olympic champion diver Greg

Louganis discloses he is HIV+

in a televised interview with

Barbara Walters.

Era of combination therapy

begins when FDA approves

Saquinavir, the first protease

inhibitor to be prescribed for

HIV patients. 

1996 

Agency moves to larger

offices in the Roanoke

Building at 206 South

Elmwood Avenue.

Evergreen Health Services,

the agency's HIV primary care

center, opens on November

13. 

1996 

Reports from the 11th

International Conference on

AIDS indicate that combina-

tion therapy, with the addition

of protease inhibitors, is help-

ing extremely ill AIDS patients

regain their health.

AIDS researcher Dr. David Ho

named Time Magazine's Man

of the Year. 

Don Letta: artist, bodybuilder, volunteer, gay man, world traveler, and
person living with HIV. Don grew up in Silver Creek and moved with his
family to California at nine years ofage. His love for art began during
childhood. After earning a Masters degree in Advertising Design, he
worked as a graphic designer. An accomplished artist, Don's work has
been featured in exhibits on the West Coast, Paris and Palermo, Sicily. 

Don knew he was gay from the time he was very young. Living in
San Francisco in the 1980's, he watched most ofhis friends die from
AIDS. While there, he volunteered for the Shanti Project as a "buddy." 

Don was diagnosed with HIV in 1989. In 1994, he moved back to
his childhood hometown ofSilver Creek, a place he had always held dear
to his heart. The move proved to be just what the doctor ordered and
instead ofdeveloping illness, Don's health improved. He joined AIDS
Community Services' Partners Group and became an agency volunteer.
Since 2001, he has served as a trustee on the Board of Directors at ACS. 

Don has also used his artistic talent to enrich the lives ofothers, as
well as to help AIDSCommunity Services’Southern Tier Services office.
He has been an integral part of many of the agency's special events,
including HIV+ ART = HOPE, an exhibit held in Jamestown featuring
the artwork ofpeople living with HIV and AIDS.                          25

don letta

HIV+ ART= HOPE
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The staff of the Evergreen Association: AIDS Community Services and sister or

The mission ofAIDS Community Services is to end
the AIDS epidemic and minimize its effects in the
eight counties ofWestern New York by providing pro-
grams and services that encourage people to take
responsibility for their health and quality oflife. For
the past 25 years, the agency has grown to meet the
growing number ofnew HIV/AIDS cases in Western
New York — from a staff of 1 in 1983 to a staff of
120 in 2008. AIDS Community Services has been
nationally recognized as one ofthe most comprehen-
sive centers ofHIV care and prevention in the country.
Our Division of Health and Supportive Servicespro-
vides much-needed services to more than 1,000 people
living with HIV and their families, including case man-
agement, mental health & counseling services, housing
& utility assistance, comprehensive nutritional services
and support groups. The highly trained staff of
Evergreen Health Servicesprovides primary care and
HIV specialty care to more than 500 people living
with HIV. The Division of Prevention Education, 25
members strong, provides rapid HIV testing, syringe
exchange, prevention counseling and behavior change
programs along with specialized programs for teens.
The agency’s Divisions of Administration & Finance
are the backbone ofthe Evergreen Association, work-
ing in supporting roles in the areas ofhuman resources,
volunteer services, grants management, quality assur-
ance, community relations, housekeeping, publications
and information systems. The mission ofAlianza
Latinais to address the epidemic ofHIV/AIDS and
other diseases that challenge urban communities in
Buffalo and Erie County. The Evergreen Foundationis
committed to ensuring the long term stability ofAIDS
Community Services and its sister organizations
through innovative giving programs and special events.
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vices and sister organizations Alianza Latina and the Evergreen Foundation, summer 2008.

AIDS Community Services ~ 2008 Trustees
Marsha D. Jackson, Ph.D, Chair
Broderick Cason, Secretary
Carolyn Coles Benton
Terrell M. Griggs
Eileen P. Flaherty
Gigi Hetzner
Donald R. Letta
Mark Nowak
Dr. John Gillespie
Damon L. Huges, MHS
Ronald T. Silverio

Evergreen Association and
Evergreen Foundation ~ 2008 Trustees
Joy Feldman, Esq., Co-Chair
James Rolls, Esq., Co-Chair
Marsha D. Jackson, Ph.D., Vice Chair
Kevin O'Leary, Treasurer 
Brian L. Kawaler, Ph.D., Secretary
Janice P. Barrett
Thomas Foels, M.D.
Sharon Hanson
Ronald T. Silverio

Alianza Latina ~ 2008 Trustees
Broderick Cason, Chair
Marsha D. Jackson, Ph.D., Vice Chair
Daniel C. Velez, Secretary
Eric C. Gadley, Treasurer
Nestor Hernandez
Akmal Shareef, MSW
Dennis R. Pfaffenback
Ronald T. Silverio
Rosalina B. Silverling

AIDS Community Services
206 South Elmwood Avenue
Buffalo, New York 14201
716-847-0212
716-847-0418 (FAX)

Southern Tier Services
111 West Second Street
Jamestown, New York 14701
716-664-7855
716-484-2295 (FAX)

Alianza Latina
206 South Elmwood Avenue
Buffalo, New York 14201
716-852-5969

ACS staff in 1987
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K atelyn first came to AIDS Community Services at the
tender age of six, when she and her family members
gathered to make a fabric memorial for her dad, Tom

Walker. The beautiful panel they created  that day became part
of the agency's Mending ofthe Hearts Memorial Project.
Sixteen years later, Katelyn's mom happened to meet a long-
time staff person from ACS, and asked, "Is that the agency

r e v i s i t i n g  t h e  p

In 1985, a small group of friends gathered at AIDS

Community Services to make a fabric collage in honor of a

dear friend they had lost to AIDS. While working on it, they

shared stories, and realized that doing so eased their grief

and anger about the premature death of their young friend.

When the panel was finished, the group decided that they

could help other people make fabric memorials for their

loved ones. They approached AIDS Community Services'

Director of Client Services about their idea, and the Mending

of the Hearts Memorial Project was born. Through the years,

agency volunteers and staff have helped many family mem-

bers, friends and colleagues make fabric memorials for their

loved ones who have died from AIDS. It is hard to measure

the healing power of these beautiful creations, but it is obvi-

ous during these modern quilting bees that the process of

story telling and sharing memories is very meaningful to

those involved. Today, nearly 100 fabric panels comprise the

Mending of the Hearts Memorial Project. These beautiful

works of art tell the stories of people who lived and died with

HIV. The collection of panels has been displayed throughout

the region and serves as an important educational tool in

raising awareness about the impact of HIV and AIDS in

Western New York. The "pockets panel" pictured on the

back cover was designed and created by AIDS Community

Services' volunteers who recognized that many people

wanted to express their feelings about HIV and AIDS, and

especially about people they had lost. Since the first public

display of the Mending of the Hearts Memorial Project, the

pockets panel has been present. These are just a few of the

nearly 350 messages that have been left in the pockets over

the years: Anthony, a life too short. How sad I didn't know I

would never see you again. You were beautiful. Granddad, I

miss you. Love always, your granddaughter. To anyone with

HIV or AIDS don't lose hope remember that someone loves

you. Be strong in health and heart. It may not be much, but

my heart goes out to everyone with this disease and I hope

a cure will be found in the near future. Pray for a cure.

We never said good-bye, so good-bye until we meet again.

1997 

Pathways Magazine begins.

Chautauqua County Health

Department reveals identity of

HIV+ man who had unsafe sex

with 14 young women in

Jamestown. ACS responds to

more than 40 media inquiries.

More than 900 people receive

supportive services.

1997 

Reports indicate that deaths

from AIDS-related complica-

tions fell 13% in the first six

months of 1996 – the first sig-

nificant drop in deaths since

1981, attributed to protease

inhibitors and combination

therapy. 
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1998 

New York State Health

Department begins HIV test-

ing at Evergreen Health

Services.

Tornado warnings cancel AIDS

Walk.

AIDSCoalition of Chautauqua

County dedicates AIDS

Memorial Park in Jamestown. 

1998 

African-American leaders

declare AIDS-related state of

emergency in black communi-

ties and launch National

Minority AIDS Initiative. 

US Supreme Court rules that

people living with HIV are pro-

tected under the Americans

with Disabilities Act.

1999 

ACS co-sponsors national HIV

vaccine trials with ECMC and

begins to enroll gay men in

the study.

Jamestown community hosts

first Southern Tier Cause for

Celebration.

1999 

World Health Organization

announces AIDS has sur-

passed tuberculosis as the

most deadly infectious dis-

ease, and is fourth leading

cause of deaths worldwide. 

Researchers discover cases of

newly infected people in the

US & Europe with multi-drug-

resistant forms of HIV.

n g  t h e  p a s t  –  a  d a u g h t e r ' s  s t o r y

where the AIDS quilts are? My daughter made a panel for her
dad and has been talking about wanting to see it again." A few
weeks later, Katelyn came to the agency’s Victorian House,
where the panel was on display along with the story explaining
its history and the symbolism ofits design. Katelyn stood for
a long time that day studying the colorful fabric panel. "It's
hard because I don't remember much about my dad before he

got sick," she said, "and I was too young to understand what
was happening to him." As a student pursuing her master's
degree in education, Katelyn now sees the experience oflosing
her dad to AIDS as an opportunity to teach others. "A lot of
people my age aren't aware ofHIV, so when I tell them about
my dad, they really listen. Every time I teach others about this,
it helps make it a little easier for me." 25
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During the past 25 years, hundreds ofpeople living with HIV
have touched the lives of the staff of AIDS Community
Services. Maryann Taver-Hudson was one ofthem. For most
people, learning that they are HIV positive is the worst thing
they believe could possibly happen to them. Maryann, howev-
er, made living with HIV an opportunity to take a new path
and turn her life around. In a 2003 interview Maryann said: 

"When I found out I was HIV positive, I wanted to die.
I was also an addict, in denial. I had no hope, I had nothing. It
is not easy to accept the fact that you are an addict, much less
ask for help. It is nearly impossible to do it when you realize
you have AIDS. When I moved to Buffalo in 1994 I found
AIDS Community Services. My case manager supported me in
getting clean and helped me find a home for me and my two
sons. She helped me re-establish my life, my self-esteem, my
self-worth. She was my lifeline and became a good friend to
me, and my whole family. She even helped my new husband
find legal assistance so he could adopt my sons.

Once I got clean, my case manager helped me learn about
this disease and that it didn't mean I had to just lie down and
die. I realized finally that being HIV positive doesn't mean I
am a bad person. I did some dumb things, I made some bad
choices, but I am not a bad person. It shattered all my myths
about HIV. People can be really evil. Cruel about this disease.
I started volunteering at ACS when I realized that. It was my
calling; it is what I am meant to do. I now volunteer with two
groups who help people with HIV and AIDS, and I work pro-
fessionally. Now, I am a proud person. Thank you ACS.”

By 2003, Maryann had become an independent and self-
sufficient woman. Unfortunately, she lost her battle with AIDS
in 2007, leaving behind two very proud sons. Maryann, you
were an inspiration to all ofus and you are greatly missed. 25

2000 

The number of people served

by the agency passes 1,000;

agency staff grows to 75.

Evergreen Foundation pur-

chases 1850’s house, the

Victorian, at 200 South

Elmwood to ensure agency's

long-term presence on Lower

West Side. 

2000 

State Legislature allows sale

and possession of hypodermic

needles to slow spread of HIV.

State Health Department

begins Expanded Syringe

Access Program (ESAP).

13th International Conference

on AIDS is held in Durban,

South Africa. 

2001 

Nutrition program expands to

include full-time nutritionist,

grocery delivery and daily

lunch program (in collabora-

tion with AIDS Alliance). 

Agency educators provide

presentation and outreach

programs to more than

100,000 people during the

course of the year.

2001 

World Trade Organization

agrees to allow developing

countries to make or import

generic medications in the

case of public health crises.

20 years after the first case

of AIDS diagnosed in the US,

more than 800,000

Americans are living with AIDS

and 479,983 have died. 

REMEMBERING
MARYANN

anniversary booklet 7.qxd  10/21/2008  1:28 PM  Page 16



2002 

Agency opens Urban Services

Center on Bailey Avenue to

serve people living on

Buffalo’s East Side.

Supportive Services are

expanded to include mental

health counseling.

2002 

AIDS becomes the leading

cause of death worldwide

among people ages 15-59;

women account for almost

half of all HIV-positive adults

worldwide. 

The UN creates the Global

Fund to Fight AIDS,

Tuberculosis, and Malaria.

2003 

Agency opens satellite office

on Porter Avenue in Niagara

Falls with 6 staff.

A new fundraiser, Dining Out

for Life™, is held in 27 restau-

rants and raises $22,069.

Restoration of the 1850s

Victorian House is completed. 

2003 

President Bush announces

the President's Emergency

Plan for AIDS Relief to fight

HIV overseas. 

South Africa, which has the

highest number of HIV-posi-

tive people in the world,

announces plans to create an

HIV treatment program.

This panel was made by Nancy McLoughlin in memory of her son, Russell, who died of AIDS on August 6, 1989. In her description of his
life, Nancy wrote: Russell graduated from Canisius College in 1970 with a BA degree in Sociology and worked with people who were less
fortunate for whom he had great compassion for most of his career. He had a great interest in writing, music, reading, and plants. His exten-
sive library included a large amount of material on AIDS. Russell was a very thoughtful and loving human being. He was also a very private
person who kept his pain and grief to himself. He will live in my heart forever. After Russell died, Nancy dedicated her life to helping other
people living with HIV and AIDS. She has been an active volunteer with AIDS Community Services, and an inspiration to other parents whose
sons and daughters have been challenged by this disease.
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Sally was infected with HIV through a blood transfusion when she was in her late 70's. Unaware of her infection, she became seriously ill
and while hospitalized was diagnosed with AIDS. Although Sally accepted her diagnosis, her family did not. Her children informed her that
she could never see her grandchildren because they feared that they might "catch AIDS" from her. They also told her that she could never
return home, and suddenly, Sally was homeless. The staff of AIDS Community Services helped Sally move into Benedict House, a residence
for people living with HIV and AIDS. Sadly, she died shortly after going there. Although Sally died from AIDS related illness, many people who
knew her believe she died of a broken heart. 

2004 

Agency receives first federal

funding, a five-year grant from

the CDC; education staff

begins offering 20 minute HIV

tests and prevention pro-

grams targeting high-risk com-

munities.  

Alianza Latina is formed to

provide health education pro-

grams to Buffalo’s West Side.

2004 

Two pharmaceutical compa-

nies announce a collaboration

to combine Sustiva, Emtriva,

and Viread into a once-daily

pill. 

A formulation of Videx is the

first generic anti-HIV medica-

tion approved for U.S. sale.

2005 

1,492 people receive services

from the agency this year and

staff grows to more than 100.

Congressman Brian Higgins

opens a "Congress on your

Corner" office at ACS.

ACS participates in Empire

State AIDS Ride.

2005 

AZT patent expires and four

generic versions are approved

for the U.S. market.
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Bonnie was a client and volunteer at ACS. She was in her mid-twen-
ties when she died of AIDS. During her years with the agency she
made friends with many staff and volunteers, who made this panel
to honor her memory. Bonnie told of a conversation she had with
her mother about all of the changes in Bonnie's life. Her mother
remarked, "Bonnie you sure have grown with AIDS… oh, I mean age."
Bonnie answered, "No mother, you were right the first time, I have
grown with AIDS." The flower in bloom represents how Bonnie grew
and blossomed in spite of AIDS. Bonnie took charge of her life. She
believed in living with AIDS, not dying of AIDS. After her diagnosis,
she resumed her education and learned to drive, two things she
always wanted to do. She became an active member of ACS' speak-
er's bureau, and openly shared her experiences with audiences of
all ages. Bonnie died at home with her family and fiancée present.

2006 

Collaborative program with

International Institute begins

to serve growing refugee and

immigrant population. 

ACS staff work with public

television station WNED to

produce documentary film

and educational guide about

HIV and AIDS epidemic called

Dangerous Silence.

2006 

AIDS Association purchases

the Roanoke building and a

nearby apartment building to

expand agency’s housing

services.

The 17th and final Cause for

Celebration is held at the

Statler Towers in downtown

Buffalo.

2006 

AIDS advocates score major

victory when Congress reau-

thorizes Ryan White CARE Act

with minimal cuts in funding.

CDC recommends routine HIV

testing in all healthcare set-

tings for people ages 13-64.

2007 

WNED-TV airs Dangerous

Silence in February, agency

and community volunteers

answer more than 1,600 calls

from people across Western

New York and Southern

Ontario during the broadcast. 

Buffalo Public Schools decide

Dangerous Silence will be the

district’s official AIDS curricu-

lum in grades 7 - 12.
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Tom Hammond joined the fight against AIDS in
Buffalo almost on day one as a volunteer for
the Buffalo AIDS Task Force. As a therapist
and gay community activist, Tom became an
important part of the fabric of the newly estab-
lished agency. He conducted staff and volun-
teer training, and led support groups.  When
Tom decided to move to Seattle in 1990, it was
a big loss for Buffalo and for AIDS Community
Services. He packed up his van and drove
across country to work with the Seattle AIDS
Support Group. There, he happily began what
would be the final chapters of his short life.  In
1992, Tom died of AIDS in Seattle, surrounded
by his family and friends. He will always be
remembered for his amazing smile and his
down to earth style. His positive attitude was
contagious and he was a joy to be with. One
thing is certain, AIDS Community Services is a
better place because of him.

2007 

103 restaurants participate in

Dining Out for Life which rais-

es more than $100,000.

Project Reach, the local

syringe exchange program,

moves to AIDSCommunity

Services and becomes part of

the Division of Prevention

Education.

2007

A meeting hosted by the

Rwandan government draws

more than 1,500 delegates

from around the world to

share lessons in HIV preven-

tion, treatment and care.

AIDS COMMUNITY
SERVICES TODAY

• 120 staff members work at 3 service sites.

• More than 1,400 people who are living with HIV
receive health and supportive services at ACS.

• Nearly 5,000 people will be reached through HIV
testing, prevention and harm reduction programs.

• W e have lost 452 people to AIDSsince we began
in 1983.

TOMHAMMOND
L E A D E R - A C T I V I S T- F R I E N D
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The Victorian was built in 1854 in the Italianate archi-
tectural style, and is one of the oldest original home-
steads remaining in downtown Buffalo. For 50 years,
it served as a rooming house in what used to be a
rather "colorful" neighborhood. It stood vacant for
eight years before AIDS Community Services pur-
chased it in 2003 and saved it from demolition.
Located next door to the agency's central site in
downtown Buffalo, it was ideal space for the expan-
sion of staff offices and meeting rooms. With the
assistance of many generous donors and volunteers,
ACS painstakingly brought the Victorian back to life.
Throughout the restoration process, many beautiful
architectural treasures were discovered —the origi-
nal ceramic tile surrounding the fireplaces; hand
carved marble; and crown molding; but the real gem
of the Victorian was soon to be discovered in its back
yard. In the first two summers after restoration was
completed, staff and volunteers planted a narrow
border garden around the side and back lawn. Pieces
of brick, slate and marble, and a cast iron fireplace
screen from the 1850's were salvaged from the build-
ing's interior and placed throughout the garden. Soon

the garden at the Victorian took on a life of its own.
Most of the lawn was replaced with expanded peren-
nial beds, a pond, and a quaint brick path. Inspired by
the idea of creating a beautiful respite from the chal-
lenges of HIV and AIDS, agency clients, volunteers,
and staff joined in planting and tending the garden.
Each week from spring through fall, colorful bouquets
from the garden adorn the agency's client waiting
areas. The response has been powerful and inspired
the garden's name, Hope Blooms. Since 2004 the
garden at the Victorian has been part of the Buffalo
Garden Walk, heightening awareness of ACS and its
mission. When the book, Garden Walk Buffalo was
published in 2006, Hope Blooms was recognized as
one of Buffalo's significantly beautiful gardens. It has
since received two beautification grants from the
Garden Walk Buffalo committee and has become an
inspiration to all who care for it and enjoy its never
ending gifts. Beginning in 2008, friends and support-
ers of AIDS Community Services will have the oppor-
tunity to purchase engraved bricks for the Victorian
garden pathway. For more information contact the
Evergreen Foundation at (716) 847-0212. 25
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the journey continues
AIDS Community Services has come a long way in 25
years... and has a long way to go. In August of 2008, the
Centers for Disease Control announced that HIV infection
rates in the United States were significantly higher than
previously estimated. In the eight county region of Western
New York alone, it is estimated that there are 6,000 people
living with HIV. As the designated regional AIDS service
organization, AIDS Community Services must deepen and
strengthen its mission to address this enormous challenge.
With one of the most comprehensive centers of HIV pre-
vention and care in the nation, the agency is currently
undertaking an expansion of its HIV medical care and
establishing adult day health services. The agency’s
Prevention Team is implementing cutting edge programs
that reach communities at highest risk, and embarking on
an exciting research partnership with the University of
Buffalo’s School of Public Health. Throughout the past 25
years, AIDS Community Services has led the fight against
AIDS in Western New York, and will continue its work until
the journey ends. With the help of community partners,
dedicated volunteers and supporters, and visionary lead-
ers, AIDS Community Services will stay true to its slogan:

help for today, hope for tomorrow

PHOTOSTop: Former ACSBoard members Bill Mahr and Suzanne Manson Dwyer with Ron Silverio. Middle: Ron with the late Carole Scavulli, an early leader in
AIDSservices in Buffalo. Bottom:Leaders of the NYS AIDSInstitute visit AIDSCommunity Services’ new home at the Roanoke in 1996. Pictured left to right are
Barbara Devore, Roberta Sklaros, Humberto Cruz, Dr. Gus Birkhead and Ron. Back Cover: fabric panels from the Mending of the Hearts Memorial Project.
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